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OTC Health Solutions
How-To Create an Account

1
Enter email address for the 

member for which the 
allowance is for

Enter member 
information

NOTE: When entering Member ID, 
member must include identifier on 

end of ID. Omit space when 
entering ID.

Example
Member ID + Member Identifier 

Jennifer Q: 
W12345678901

Jonathan Q:
W12345678902

2

Create an account here
View catalogs here for further information
Creating an account is not needed for in-store purchases

NOTE: Each member that has access to 
the benefit needs  their own account.

Member Identifier

Member ID

https://www.cvs.com/identity/login/realms/digital-cvs-otchs-relam/protocol/openid-connect/auth?client_id=cvs-otchs-client&redirect_uri=https%3A%2F%2Fwww.cvs.com%2Faccount%2Fsso%2Fv1%2Fotchs&state=bb03ae7e-b19e-412e-828c-c43f3f607bf4&response_mode=fragment&response_type=code&scope=openid&nonce=8936fe46-2a6a-40a1-84db-b65b042b0b4b&code_challenge=2GC2OsjJC1FcTqcMMocm97tRGXytW2ub2aappoPcZBI&code_challenge_method=S256
https://image.email.myplanportal.com/lib/fe4415707564057c741675/m/1/Value.pdf
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